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Dear Friends,
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Coronavirus sweeps through our nation. Itis always a
challenge to put the right perspective in our minds at times
like this. Fear is something which can cripple us in just
about all forms; physilly, mentally, emotionally and yes
sometimes even spiritually. If you know anything about
depression, it is something which at times feels like
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of. Again, such an awful feeling! | want yowatibknow

how empathetic | am to each of your feelings, fears, and
concerns. Itis my hope as | sit down to write to all of you

on thisfirst dayof April 2020, | can help to addregsur
concerns, at least about your money. | am confident many
ofthewof RQa f SIRAYy3 GANRf 23IAal
eventually succeed in solutions to combat this virus. No

one really knows how long or how many lives will be lost
before it is brought under control. However, | am confident
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this will be solved by someery bright and committed people.
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granted this virus which pushed the market from antiatle high to a bear market (a drop of 20 % or

more) in justl6 days is unusual. The nationwide interruption of economic life is unusual. We have had

some major interruptions to our economy, however to shut it down is certainly not in our past history. |

will admit in a narrow sense, this time is different.

The airrent pandemic situation then may cause us to second guess everything and make us believe

since we have not seen this before we can conclude there is no relevance of all past patterns of

economic and market behavior. If we believe this, we are onlydigft questions such as: 1. when will
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economic recession. How severe will it be and how long will it last? 3. Will the stock market continue

to go dowr? Where is the bottom?
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here! Or why in the world am | invested in stocks? It feels like a good time to just sell everything and go

to the safety o0 & K ® . 2dz g2dzAZ RyQli o6S KdzYtry AF I+ &t AGSNJ 27
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history here.

1 20082009: The Great Financial Crisis. Wais an event which was different from all past crisis
experienced up to that time. The response was an equity market decline of 57% between
October 2007 and March 2009.

1 September 11, 2001: The terrorist atrocities were completely different than anytiénigave
ever encountered before. The equity market reacted very negatively and probably was at a
level like the onset of World War Il. If you remember, the stock market closed for several days.

9 October 19, 1987: The one day drop in the stock markpéinentage terms was a record. No
one had experienced such a violent one day drop like this and as such did not really understand
what was going on. Some people at this time thought it was foretelling of a great depression
such as in October of 1929.
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whim. It takes some serious event to cause so much fear to scare people into selling. What is notable, is

that each of the past crisis appearedtolged I f £ @ dzy LINBOSRSy i SRX2dzad | & KA
All of the past crisis ended up resolved one way or another, whereupon economic activity began to grow

again and allowed values and dividends of mainstream companies to resume theietongpward

trends. lcg¢ GStf @2dz GKIG S@OSy i (G2RIFHeQa tf26SNJ aiz201 |1
troughs of these past crisigFor Instance as | write this as of Aptil202& G KS {3t pnn Aa I
take a look at the crisis bear markets | just refered

S&P 500 Market Trough (1)

1 20082009: The Great Financial Crisis 676.5
M 20002002: The Bubble 776.7
M 1987 223.9

(Continued on Pag@)
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The Numbers

For a full analysis of the Quarter, please go to our web site at

www.markahofinancialgroup.comThen click oResources

Educatior» Investment Strategy Quarterly. Below is a brief
snapshot from the report:

CapitalMarkets Snapshot

4/1/2020 2019 Last 10 years

DowJones Industrial Average -23.20% 22.34% 798
S&P 500 Index -20.00% 28.88% 8.25%
NASDA@omposite Index -14.18% 36.39%0 12.9%%
Russell 1006 Large Cap Growth -14.10% 23.30% 14.9%%
RusselllOO0OV Large Cap Value -26.73% 26.5%%0 7.6™%0
Russell 2000G Small Cap Growth -25.76% 28.48% 8.8
Russell 2000V Smdl Cap Mlue -35.668% 22.3%% 4.7%%
MSCI EAFE Developing Interngonal -22.72% 22.66% 3.20%
MSCI EM Emeging Markets -23.5®% 18.90% 1.0%%
DJ US Select REIT U.S Real Estate -28.52%6 23.10% 6.88%
Barclays USitermediate Govt/Credit 2.46% 6.82% 3.1%%
Citigroup Worll Government Bond Index 2.00% 5.90% 2.1%%

Russell 1000 Growth IndexMeasures the performance of the 1,000 largest companies in the Russell 3000 Index, with highetpriéeratios and higher forecasted growth values. Russell 1000 Value

Indexg Measures the performance of the 1,000 largeshpanies in the Russell 3000. Index with lower giaekook ratios and lower forecasted growth values. Russell 2000 Growthdhimsures the

performance of the 2,000 smallest companies in the Russell 3000. Index with high¢o-pook ratios and higheforecasted growth values Russell 2000 Value Igdérasures the performance of the

2,000 smallest companies in the Russell 3000. Index with lowestprimok ratios and lower forecasted growth values. MSCI Emerging MarketsclAdearket capitalizabn weighted index composed of

companies representative of the market structure of 26 emerging market countries in Europe, Latin America, and thesaciffeB2ow Jones U.S. Select REIT Index intends to measure the performance

of publicly traded RE$Tand REHike securities. Barclays Capital U.S. Intermediate Credit Bond Index measures the performance of investment gradelebtpodiggency bonds that are dollar

denominated and have a remaining maturity of greater than one year and lesseharears. The Citigroup WGBI G7 x U.S. (USD) is an unmanaged market value weighted index comprised of debt issued by

countries in the group of 7 (Canada, France, Germany, Italy, Japan, United Kingdom, United States) excluding the dnitee $t8@| A is a free floaadjusted market capitalization index that is

designed to measure developed market equity performance, excluding the United States & Canada. The EAFE consistapirnteeswit?l developed nations. The S&P 500 is an unmanagadind

500 widely held stocks that is generally considered representative of the U.S. stock marRetwTanes Industrial Average 5 WL ! 03 O2YY2yf e (y26y & G¢KS 52663 A& |y A
companies maintained and reviewed by the editdrthe Wall Street Journal. TMASDAQ@omposite is an unmanaged index of securities traded on the NASDAQ system. Keep in mind that individuals

cannot invest directly in any index, and index performance does not include transaction costs or other fiées,@vhid f | FFSOG | Olidzkt Ay @SaidYSyd LISNF2NXYIyOSd LYRAQD

performance does not guarantee future results.

5thib Q¢! POIDRIVE FORUR APPOINTMENA ?7?

We are now happy to offer ~ ZO0OM Meeting as an option for  your appointments with us.

With an easy to use, screen sharing, web based meeting, you can talk with us and just follow along on
your computer without having to leave your home.

We will provide you with easy to follow instructions, and you can enjoy your meeting in the comfort
of vour h ome. Consider this  option for vour next meetina with us!
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Quesadilla

| think the quesadilla is one of the most aile foods out there. | can take
just about any leftover | have, chicken, steak, ham, and turn it into some
form of a quesadilla. | also LOVE breakfast, so an opportunity to combi
two can make for a great start to your day. Hope you enjoy thia®ne
much as | do.

Ingredients

2 small flour tortillas

2 eggs

1 tbsp Sprinkle of Fiesta Shredded Cheese Blend or more to your liking
1/3 cup chopped spinach

1/3 cup chopped mushroom

1 tsp vegetable oil

In a mixing bowl, take your two eggs and scramble.

In a small pan, lightly coat with vegetable oil and cook chopped spinach
mushrooms. Allow mushrooms to become slightly tender and spinach

slightly wilted. Add eggs into the pan with your veggies and begin to stif
until eggs and veggies are mixed.

Once eggs are cooked, set aside. Take one flour tortilla and lay flat onto
frying pan. Apply shredded cheese on top.

Take your scrambled egg and veggie mixture and apply to the tortilla
Sprinkle another layer of shredded cheese on top

Apply second tdilla and flip over to allow the second tortilla to brown as
well.

A GUIDE TO SELF GROWTH

16 ways to improve your life and calm
anxiety.

1.
2.
3.

©oNoO O

10.
11.
12.

13.
14.
15.

16.

Make your bed

Drink water first in the AM
Wear feel good outfits more
often

Spend some time off of your
phone in the AM

Listen to music more often
Smile

Message your friends/family
Eat feel good food
Makelists

Move your body

Always bring water with you
Monitor the time spent on
your phone

Make plans with your friends
Treat yourself

Turn off your phone 30
minutes before sleeping
?2~®rfj pnql] ®

for
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MAKING THE BEST OF TECHNOLOGY

Manage Your Cash Conveniently and Securely 1

from Anywhere

Client Access: Deposit checks with your mobile device.

Mobile Check Deposit enables you to safely and conveniently deposit checks into your
eligible Raymond James account using Client Access and the camera on your
smartphone or tablet.

Download the Client Access app

App Store Google Play
(for Apple devices  (for Android devices

GETITON

Google Play

ad on the

@& App Store P>

To use the mobile app, you must already have a Client Access login. You can visit
raymondjames.com/clientaccess to enroll.

To learn more about Mobile Check Deposit, contact us anytime.

Alongwithallof you, webdbve practiced
over the last few
weeks. Some
coworkers have
Achangedo
time, but we continue
to be here for all of
you!!

Here is Dex and Jack
keeping Amanda
company.

Dex got ti



https://itunes.apple.com/us/app/investor-access/id583365721?mt=8
https://play.google.com/store/apps/details?id=com.raymondjames.investoraccess&hl=en

How can | teach migigh school
student the importance of
financial literacy?

Even though your child is just in high school, he
or she may still have to deal with certain
financial challenges. Whether this involves
saving for an important purchase like a car or
learning howto use a credit card responsibly,

it's important for your high schooler to have a
basic understanding of financial literacy
concepts in order to manage his or her finances
more effectively.

While financial literacy offerings in schools have
increased in ppularity, a recent study reported
that only 17 states require high school students
to take a personal finare course before they
graduate.Here are some ways you can teach
high school students the importance of financial
literacy.

Advocate saving. Encowea your children to set
aside a portion of any money they receive from
an allowance, gift, or job. Be sure to talk about
goals that require a financial commitment, such
as a car, college, and travel. As an added
incentive, consider matching the funds they
save for a worthy purpose.

Show them the numbers. Use an online
calculator to demonstrate the concept of long

A
term investing and the power of compound
interest. Your children may be surprised to see
how fast invested funds can accumulate,
especially wheryou match or contribute an
additional amount each month.

Let them practice. Let older teens become
responsible for paying certain expenses (e.g.,
clothing and entertainment). The possibility of
running out of their own money might make
them think more cartully about their spending
habits and choices. It may also encourage them
to budget their money more effectively.

Cover the basics. By the time your children
graduate from high school, they should at least
understand the basic concepts of financial
literacy. This includes saving, investing, using
credit responsibly, debt management, and
protection planning with insurance.

-Survey of the States, Council for Economic
Education, 2018

Online Accessto log on to your online access, please gmtr website above. You will client on CLIENT
ACCESS, and then ENROLL IN CLIENT ACCESS.

You will need to set up a login and password, and then enter one of your new account numbers. You cai
that on your statement, or give us a call at 2®6-0880,and we will gladly give you that information.




theGoodLife

The little things

In an age of technology and convenience, heartfelt

gestures evoke genuine care, wrapping a close friend or

loved one in warmth, particularly when they need extra

support. Tiny acts of human kindness can lift someone

over and through just about anything - enhancing

their life as well as yours. So, what gestures make the *
greatest impact? When in doubt, aim for the practical ;

with a highly personal touch.

> S

+ f ;
> Where's your leash? @ % : /A
Caring for a pet, especially an . . ™ = \
energetic one, can challenge ‘ ;
anyone who is already over- c
whelmed. Offer to walk Rover > Thinking of you

or take over daily feedings. Flowers in someone’s favorite
Perhaps offer an overnight. colors, accompanied by a
You just might make a new pal, handwritten note, remain a
shorten your friend’s to-do list thoughtful way to let someone
and create a sense of calm. know they're on your mind. For
a more spontaneous connection,
> Spotless & tidy brighten their day with a real-

These two words can be a dream time, face-to-face video chat.

come true for new parents.

Whether you do the cleaning > Now that's healing
yourself or hire a service for a For someone in need of TLC, a tray of
period of time, your friend will homemade lasagna or another favorite
cherish the peace of mind. comfort food is sure to put a smile on
his or her face. Throw in some books
> With love and honor or movies, along with paper plates,

After a loss, simply spend time and you're an instant hero.

with those grieving without

judgment or shallow platitudes. > Hit the aisles \ »

Want to do more? Consider Groceries - not top of mind for p— oD ®
commemorating their loved one anyone facing difficulties. Ask for 'Q g

through quiet and inspirational a shopping list (or help make one), \ \ — =
actions in their honor, like run to the store and put everything \\\ e -2
sharing stories about them or away when you get back. A stocked

supporting an organization that kitchen and pantry will be silent : '-“y/

is near and dear to the family. reminders of how much you care.



(Continuedfrom Page 2As you can see the growth after these past crisis have been substantial. If you also look
at the growth of the dividends companies paid, you would most likely see similar growth

There is no question in my mitnistorically)X § KS LI G A Sy (i  btgrR infedtat Ia& deliefally Been 2 v
rewarded for continuing tdollow the crafted longterm/goal seeking portfolio which has been built for them.
Whereas those who have ahdoned ship andled their portfolios havdikely come to the conclusion of regretting
such unfortunate shorterm reactions. Of course there are no guarantees looking forward, however | find it
compelling to believe in past history here. In a strangessel believe part of my mission here on earth is to not
necessalty maximize your returns, but tbelp minimize your longerm regrets.

Newsletter Etquarter 2020



